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Our Patron

Our Advisor

The Honourable

Minister for Social and Family Development &
Minister-In-Charge of Muslim Affairs

MR MASAGOS ZULKIFLI

Former Registrar
Registry of Muslim Marriages

USTAZ PASUNI MAULAN
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Bismillah Hir Rahman Nir Rahim
Respectable Members, Donors and Stakeholders,
Assalamualaikum Warahmatullahi Wabarakatuh

PERTAPIS has just passed its “Golden 
Anniversary” celebrations some time ago 
and we are now in our 51st year of 
existence.

As we look back at the humble beginnings 
of PERTAPIS, half a century ago, I was 
amazed to see how big it has grown, for 
from just a mere religious class confined 
only to the Malay/Muslim community, to 
one that personifies the intent of its 
members to help uplift the livelihood of 
those within its surroundings, regardless 
of race and religion that requires help, 
assistance and guidance.

I take off my hat for them, for they have 
persevered to make PERTAPIS what it is 
today. A conglomeration of ideas, hard 
work and sincerity where patience seems 
to be the by-word and an organization that 
today, signifies a symbol of hope to those 
that desires its assistance. PERTAPIS today 
is seen to be in the forefront of the playing 
field, desirous in its attempt to build a 
community of excellence through the 
various services it renders to its 
beneficiaries.

LOOKING BACK
Upon reverting itself to be a “social service 
organization,” PERTAPIS has not lost 
ground and am glad to note that, it has 
managed to bolster its ability by adapting 
and adjusting itself to the socio-religious 
environment of the day. It has stood 
forthright in addressing the social issues 
by enhancing and engaging its 
commitments across the heartlands, 
albeit, with the support of various 
institutional partners, government 
agencies, donors, and contributors alike. 
These are all efforts towards community 
cohesion, one that built trust, goodwill and 
understanding, for the betterment of 
those whose life seems to be unfulfilled. 
We should be seen to move towards that 
momentum.

In this time of Covid-19 malady, the impact 
on the non-profit sector cannot be 
over-stated. All the more, non-profit 
organizations like us should learn to be 
innovative and constructive, so as to 
remain financially sustainable. Hence it’s 
imperative for us to acquire the 
capabilities, the skills and the competency 
to navigate the current trends, as we move 
along in this complex operating 
environment.

MOVING FORWARD

CURRENT TREND

President’s
Foreword
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One thing is certain, for at this moment of 
time, we are dealing with simultaneous 
twin challenges. One is the dynamic flux in 
healthcare and the other is the devastating 
economic impact of the pandemic.

The technological impact that this 
pandemic has created is inimitable. The 
pervasive use of “social media” and the 
acceleration towards “digitalisation” has 
forced us to keep abreast with such 
changes. It has become a norm for us to 
venture beyond our capability to become 
more efficient in our operations. Today’s 
global economy requires organizations like 
us to rapidly enter the market with 
innovative products that offer increased 
functionality whilst operating flawlessly. 
We must have the flair for creativity and 
versatility.

PERTAPIS is said to be one of the big 
“voluntary social service organization” 
which is affiliated to NCSS and the likes. 
There is now a growing number of people 
registered in our list for help and 
assistance arising from the Covid-19 
pandemic and economic hardships. With 
that large amount, we need to be prudent 
in our spending, ensure good governance 
and optimise every single cent that we 
received.

As we forge ahead in all our dealings, we 
must also give thought to our sister 
organization, that is the “PERTAPIS 
COMMUNITY SERVICE” the origins of what 
we are now. Let us lend support to their 
activities in providing religious education 
and moral guidance to the young Muslim 
community, so that in years to come, they 
will become a person of character and 
capability and eventually leaders of 
tomorrow.

 

WHAT’S NEXT

As we look back in earnest, to what we 
have achieved, we must not remember to 
acknowledge the help, assistance, 
sacrifices, the contributions and donations 
that we received. I would like to place on 
record my gratitude and heartfelt thanks 
to those who have helped to make 
PERTAPIS a success and to those who have 
come forward to render their energy and 
sweat, ideas and suggestions on how to 
make PERTAPIS an organization that is 
second to none.

Thank you dear friends, thank you, one and 
all.

Wassalam, wabillahi taufiq wal hidayah, 
wassalamualaikum warahmatullahi 
wabarakatuh.

APPRECIATION

Hussaini Abdullah
President
PERTAPIS
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Bismillah Hir Rahman Nir Rahim.
Assalamu’alaikum wr. wb.

Dear Esteemed Members, Donors and 
Stakeholders,

The year 2020 was a challenging year 
owing to the Covid-19 outbreak and has 
brought about unexpected and 
unprecedented challenges for both people 
and society.

Under the concerted efforts of the 
management and staff, Pertapis has been 
able to implement the government’s 
health advisories so that our staff and 
residents continue to work and live in a 
Covid-free environment.

The government’s funding subsidy through 
the Job Support Scheme (JSS) and other 
Covid-19 support measures also 
underscores the importance of strong 
partnerships with the Government to 
ensure that we continue to build our 
capability and build organization’s 
resilience during this pandemic.

During the Circuit Breaker period, 
Pertapis, like most other social service 
agencies in Singapore, had to change the 
way they work and deliver social services 
by leveraging technology and exploring 
innovative ways to manage operations.

In our welfare homes, we provide our 
residents with hybrid learning 
programmes and training via online 
platforms, so that we could continue to 
engage them in meaningful learning 
activities. 

During the last Ramadan period, 
stepped-up efforts to enable the public to 
make their donations via the various online 
platforms were introduced in Pertapis.

Our monthly Exco Meeting is now held 
virtually including the first-ever virtual 
Annual General Meeting 2021 in our 
history.

We will also continue to adopt 
digitalization strategies to maintain and 
enhancing the quality of our services to 
the community.

OVERCOMING UNCERTAINTY 
WITH TECHNOLOGY & 
INNOVATIVITY

Senior Executive 
Director’s Message
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Last but not least, I record our heartfelt 
appreciation to the Majlis Ugama Islam 
Singapura (MUIS), President’s Challenge, 
Ministry Social and Family Development 
(MSF), National Council of Social Services 
(NCSS) and the Singapore Prison Service 
(SPS) for providing the funds needed to 
sustain the services and programmes, and 
carry out the various upgrading initiatives 
to enhance our service-delivery 
capabilities and capacities.

In the post-pandemic phase, resilience 
and adaptability are important values that 
we ought to embrace to overcome our 
challenges. 

Together with a strong sense of drive, 
commitment and determination, we are 
confident that we will rise about these 
challenges in meeting our strategic goals 
and initiatives.

CLOSING REMARK

Despite the long delay caused by ongoing 
pandemic, Pertapis managed to hold the 
launch its Pertapis 50th “Anniversary Book 
Launch” on 24 March 2021 graced by Her 
Excellency President Halimah Yacob at the 
Tanjong Katong Complex.

The fiftieth anniversary book entitled 
“Nurturing the Future” traces the history of 
Pertapis in its first fifty years of its 
existence to the present time which was 
commissioned to media company THE 
LEDE.

Copies of the books have been distributed 
to various organizations, mosques, 
Ministries and many others which have 
partnered us in our mission to serve the 
community.

It is our hope that we can continue to build 
on what has been accomplished by 
Pertapis’ earlier generation of pioneers.

Success is never achieved alone. I would 
like to take this opportunity to extend my 
gratitude to our Management Committee 
members, staff and volunteers for their 
invaluable support and strategic counsel.

Pertapis also gratefully thanks the 
student-volunteers from the various 
schools, Singapore University of Social 
Sciences (SUSS), members of the public 
and corporate sponsors who have 
tirelessly contributed to our cause.

PERTAPIS 50TH 
ANNIVERSARY BOOK

GRATITUDE

Abdul Aziz Abdul Rahman
Senior Executive Director

PERTAPIS
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First Row: Hussaini Abdullah (President), Abdul Rahim Abdul Khan (Vice President I),

D’cruz Firdaus Lionel Wilfred (Vice President II)

Second Row: Abdul Latiff Omar (Member), Faridah Beram (Co-Opted Member/Wanita),

Third Row: Mahmood Abdullah Bamadhaj (Member), Muhammad Hasyim Mohd Azmi (Member), Mokssin Saujaji (Member)

PERTAPIS Exec
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First Row: Mohd Maser Mansor (Secretary General), Abdul Samad Haron (Finance Secretary), Ahmad Ishak Ismail (Member)

Second Row: Hasnah Masnod (Co-opted Member/Wanita), Dr Muhammad Fadzli Hassan (Member),

Mohd Razif Helmy Abd Kadir (Co-opted Member)

Third Row: Ja’afar Mohd Kamari (Member), Dr Mohamed Elmie Nekmat (Member)

utive Committee
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Management Team &

First Row: Dr Sophian Kayat (Divisional Manager & Principal Trainer), Abdul Aziz Abdul Rahman (Senior Executive Director)

Second Row: Rashidah Rashid (Manager Project & Events), Roslinda Ramli (Finance Manager), 

Hana Sofiah (Deputy Executive Director)

Third Row: Siti Nurbaiyah Abdul Satta (Head of Home, PCWG), Sarah Sulaiman (Deputy Head of Home, PCWG),

Md Salleh Jetty (Head of Home, PSCFH)
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Heads Of Departments

First Row: Mohd Jufri Haron (Deputy Senior Executive Director), Sufian Salim (Head of Home, PHH),

Mohd Mahmud (Deputy Head of Home, PHH) 

Second Row: Kamsinah Sadar (Executive Director), Md Fadhilad Rahmat (Deputy Head of Home, PHH),

NorFazillah Shariff (Deputy Head of Home, PCH)

Third Row: Rafidah Rafid (Deputy Head of Home, PSCFH), Sasireka Selvarangan (Head of Home, PCH), 

Nashiedatul Umairah (Deputy Head of Home, PCH)



Our journey in serving the community 
began in the 1960s by a group of caring 

youths coming together to provide 
community support to the families in need.

PERTAPIS was registered in 1970 and 
obtained an Institution of Public Character 

(IPC) status.

PERTAPIS
WE  A R E  A  S O C I A L  S E R VI C E  AG E N CY  S E R VI N G  OVE R  8 ,0 0 0
D I S A DVA N TAG E D  I N D IVI D UA LS  &  FA M I L I E S ,  S PA N N I N G
AC R O S S  A L L  AG E S .  TO  DAT E ,  WE  EXI ST  TO  S E R VE  T H E
CO M M U N I TY  &  M A K E  P O S I T IVE  I M PACT  I N  PEO PL E ’ S  L IVE S .

We support the Singapore Government in 
addressing some social issues by running 

welfare homes which cater to the needs of 
residents. This ranges from 

children-in-need, youths-at-risk, ex-drug 
offenders to sheltering senior citizens.

• PERTAPIS Children’s Home
• PERTAPIS Centre for Women & Girls
• PERTAPIS Senior Citizens’ Fellowship Home
• PERTAPIS Halfway House

ABOUT

COVID-19 has accelerated PERTAPIS’ 
adoption of technology, the use of Social 

Media and Online Fundraising Platforms to 
meet the needs of the community. 

Our journey in serving the 
community began in 1960s by a 
group of caring youths coming 

together to provide community 
support to the families in need. It was 

founded in 1970 & registered with 
the National Council  of Social 

Services (NCSS) with an Institution 
of Public Character (IPC) status.

PERTAPIS
I S  A  S O C IA L  S E RV I C E  A G E N C Y,  A  N O N - R E L I G I O U S  &
N O N - P R O F I T  O R G A N I S AT I O N  S E RV I N G  O V E R  8 , 0 0 0

D I S A D VA N TA G E D  I N D I V I D UA L S  &  FA M I L I E S ,  S PA N N I N G
A C R O S S  A L L  A G E S .  W E  E X I S T  T O  S E RV E  T H E  C O M M U N I T Y

&  M A K E  P O S I T I V E  I M PA C T  I N  P E O P L E ’ S  L I V E S .

We support the Singapore 
Government in addressing some of the 

social issues in Singapore by running 
welfare homes which cater to the 
needs of residents ranging from 
children-in-need, youth-at-risks, 

ex-drugs offenders to sheltered senior 
citizens.
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PERTAPIS’ childcare centre 
branded as ‘KIDDY Campus’ is 

established to provide affordable & 
accessible quality childcare 

services to meet the child care 
needs of working parents & the 

developmental needs of children.

Needy & low income families are 
supported with monthly food ration 
assistance, tuition support for their 
schooling children, & empowerment 

programs for both parents & 
children. Its objective is to empower 

the marginalised & socially 
disadvantaged, enabling them to lead 

dignified & independent lives.

Our journey in serving the 
community began in 1960s by a 
group of caring youths coming 

together to provide community 
support to the families in need. It was 

founded in 1970 & registered with 
the National Council  of Social 

Services (NCSS) with an Institution 
of Public Character (IPC) status

.. . . . . . . . . . . . .

PERTAPIS Counselling & Care Unit 
(PCCU)  was established to provide 

training for staff and students 
pursuing a career in social service

as well as counselling services
for families and youths.

Needy & low income families are supported 
under Tabung Amal Jariah (TAJ)  with 

monthly food ration assistance, tuition 
support & empowerment programmes. The 
objective is to empower the marginalised & 

socially disadvantaged, enabling them to 
lead dignified & independent lives.

PERTAPIS Movers provides 
occupational therapy for halfway 

house residents as we prepare
them for reintegration.

 Drive For Change provides 
residents with a practical skill set 

and qualifications that enables 
them to secure better career 

opportunities which will in turn 
motivate them to lead healthy, 

drug-free lives for themselves and 
their loved ones.
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TAJ

PCCU

DRIVE FOR CHANGE
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Wanita Wing
Wanita Wing is a group of volunteers that supports the organisation in its mission 
for the community. Representing Wanita Wing is Mdm Hasnah Masnod and 
Mdm Faridah Beram who are also Executive Committee Members of PERTAPIS.

It networks very closely with other grassroots members, organisations and 
mosques. These stakeholders are then linked up with the different departments of 
PERTAPIS to better support our programmes. 

While the pandemic has hampered plans to organise events, Wanita Wing 
continues to support PERTAPIS by advocating for programmes that serve the 
needs of our residents and beneficiaries. 



WELFARE SERVICES
RESIDENTIAL AND 
NON-RESIDENTIAL
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PCH
PERTAPIS CHILDREN’S HOME
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VISION
Working towards reintegration through positive learning

MISSION
Nurturing today’s children for a better tomorrow

CORE VALUES
Honesty. Optimism. Perseverance. Endurance.

PROGRAMME HIGHLIGHTS

The Covid-19 situation has resulted in the Home finding ways to continuously 
engage the residents in-house hence TheBornChef program conducted by our own 
Youth Guidance Officer. The residents always look forward to the program as they 

love to learn how to cook. Some aspire to be a Chef when they grow up!

12
2020

06
2020

During the school holidays, various programs were organised for the residents. 
These programs include, 3D2N Leadership Camp, Kayaking, Laser Tag, Bubble Soccer 

and Trampoline. These group-based programs enabled the residents to enjoy 
interactive activities during a time when many feel isolated.

TheBornChef

School Holidays
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ACADEMIC ACHIEVEMENTS

PSLE RESULTS ‘N’ LEVEL RESULTS

2019

2020

75% of Primary schoolers passed their 
Primary School Leaving Examination (PSLE)

100% of Primary schoolers passed their 
Primary School Leaving Examination (PSLE)

6

6 2 2019

2020

15 1

12

94% of Secondary School going children 
passed the End of Year Examniations

67% of Secondary School going children 
passed the End of Year Examniations

Passed Failed

We are pleased to report that PCH is able to support the residents during this 
difficult period when both residents and staff had to adapt to HBL.

We have 100% passes for PSLE, with 2 residents advancing to NA and 4 residents 
advancing to NT.

At the secondary level, the statistics are consistent with the previous year when all 
but 1 resident passed their N Levels. 1 resident did well enough to advance to 
O Levels.

REINTEGRATION & TRANSFERS

Reintegration to Family

13

2019

16

2020

3

2019

7

2020

Transfer

At PCH, our social work department regularly review cases for integration. We are 
pleased to report that there is a 23% increase in the number of residents reintegrated 
last year.

Meanwhile, we also see an increase in residents who are ill suited for communal 
living and need more specialised care.  
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MOVING FORWARD

It was a challenging year for PCH as the residents, 
who already have fragile attachments, felt even 
more detached with the onset of the pandemic. 
HBL during the circuit breaker period was a 
struggle and restlessness was evident from the 
various infringements committed by the 
residents throughout the year. This also resulted 
in high staff turnover for PCH. 

However, we are pleased to inform that a 
leadership change at PCH in February 2021 has 
improved the stability of the Home. Now, PCH is 
led by a Registered Social Worker and residents 
have been providing positive feedback from 
programmes to meals to daily interactions with 
staff. Staff turnover and attendance have also 
improved and MSF has acknowledged 
improvements seen at PCH through their 
periodied visits. 

PCH hopes that the stability will continue so that 
therapeutic work can be carried out at the Home 
to ensure that the psychological and emotional 
needs of the residents are met.

THE NEW NORMAL

Due to the Covid-19 restrictions, the Home had to adhere to the Safety 
Management Measures set:

Meal times had to be staggered. 
Staff also report at different timings and a 

makeshift office was also set up. 

Zoning was introduced where male 
residents and female residents do 

not interact for mass activities.

Programmes were conducted in zones 
and groups less than 5 people.

Care staff are put on 12-hour shift with 
split teams so as to reduce the number 
of staff interacting with the residents 

during the day. 
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TESTIMONIALS

Ethan (Volunteer),  HCI Project Genesis

For the interaction sessions with Pertapis,  we are 
immensely grateful for the chance to work with this 
group of energetic and optimistic children. Despite 

only being able to conduct our sessions online for the 
majority of our project, our team has definitely felt the 

warmth and lively presence of these children. The in 
house staff at Pertapis were also extremely helpful and 

often went the extra mile in helping us set up the 
online meets with the children, which greatly 

facil itated the conduct of our programmes.

Mr Wee, Fun Fit Program

“Fun fit in Pertapis Children's Home: Started fun fit at Pertapis 
about 4 years'  ago. The children are always waiting for the 

program to start.  Found every child helpful and respectful. They 
l isten to instructions very well .  The children are also very eager to 

try new kampung games. 
 

During Fun fit, some of the children stood out as mature and 
natural leaders. They helped the weaker, slower ones to complete 

a race. They gave opportunities to these children so they can 
participate more actively. When their team lost and the children 

became angry, these leaders stepped up to console them and soon 
their team became better. They learn never to give up.

 
Through the FUNFIT program, the children get to express 

themselves through physical competitive and fun activities. They 
grew in maturity, test themselves against tougher goals and 

thereby, prepare themselves for the bigger world outside. I  am so 
proud to see the development of the children with each session.”

Resident, TheBornChef Series

I love the cooking session and ice 
cream making. I  learn to cook and eat 

the delicious food



.  .  .  .  .  .  .  .  .  .  .

PCWG
PERTAPIS CENTRE FOR WOMEN & GIRLS

PERTAPIS ANNUAL REPORT 2020-2021 18

VISION
Protect. Empower. Nurture

MISSION
To journey towards a promising future as discerning individuals 

with dignity and resilience

CORE VALUES
Strength. Hope. Integrity. Nurturing. Empowering 

11
2020

25 November 2020

Combat Archery conducted 
by Camp Challenge

12
2020

3 December 2020
Trekking @ Pulau Ubin

12
2020

8-11 December 2020

Outdoor Camp conducted 
by Camp Challenge

12
2020

12
2020

18 December 2020
Heritage Trail

21-22 December 2020
PCWG Engage, Enrich, 

Experience Programme X 
Temasek Polytechnic

PROGRAMME HIGHLIGHTS
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ACADEMIC ACHIEVEMENTS

With all our N-Level students graduating, we aim to support their tertiary level 
development with differentiated programmes including sharing from 
corporations of different industries, interview and resume writing skills and 
workplace etiquette.
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End of Year Results 
2019

End of Year Results 
2020

2020 saw an improvement in academic results across all levels except Secondary 3 
Mathematics. In particular, the higher passing rate for Secondary 4 is crucial as it 
ensures that more students are able to progress further. 
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EMPLOYMENT

We are pleased to report our new initiative with MSF OsCa team where we link 
up our residents who have graduated with employers. These residents are 
coached in terms of interview and grooming skills, and our social work team 
conduct regular check-ins with employers to monitor their progress and 
support the residents whenever they face challenges at work. 

3 residents are employed for more than 12 months and 3 residents are referred 
for e2i-Young NTUC Pilot Programme.

STAFF TRAINING

Training is a core requirement for our staff to be able to carry out our duties 
effectively. The pandemic has changed how training is conducted and while it 
took some time to stabilise, we have been able to send our staff for various 
courses to develop their competency which in turn allows them to be confident 
in their management of residents. 

2019

4

1

Sustained employment for 3 months

Sustained employment for 6 months

Sustained employment for 12 months 

and more
2020

4

3 3
Employment Rate
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PPE Training YLS Training

•CRC Training

•An Introduction 
to Trauma 
Informed Care CRC Training

Managing 
Addictive 
Behaviours in 
Youths

Overcoming 
Anxiety

SDM-PFS 
(Leadership)

First Aid

2021

2020
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VOLUNTEER ACTIVITES

Covid-19 has significantly affected 
volunteer led activities in the home 
and there is an urgent need to think 
out of the box on how can the Home 
continue to engage our girls 
meaningfully. However, our team 
managed to overcome these 
challenges and come up with 
creative programmes and activities 
that can be conducted internally 
with our girls by playing through the 
strengths of our staff.  

Reduction in Volunteer Led Activities
2020

2019
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25

Adhoc Volunteering

WOAM Mentoring

BP Mentoring

Parent

I  am very pleased and thankful 
for the programmes in PCWG. 

Through these programmes, she 
gain confidence and resil ience.

PCWG aims to offer a caring, safe and 
therapeutic environment. To help 
teenage girls with challenging and 
adverse experiences. In 2021, PCWG will 
be embarking in another upgrading 
works to enhance the quality of care by 
transiting into a trauma-informed care 
facility and integrating Trauma-
informed Positive Behaviour 
Interventions and Supports (PBIS) 
model.

COVID-19 PANDEMIC MOVING FORWARD

The outbreak of Covid-19 pandemic 
has greatly impacted our lives. We had 
to unlearn, relearn and adapt to 
changes in the new norm. One of the 
main challenges we encounter is the 
lack of resources to support our 
residents Home Based Learning. In the 
midst of adversity, we strive to look 
out for opportunities and we managed 
to garner support of laptops donations 
through community partnerships. 
Aside to this, we are also heartened to 
receive an influx of food and ration 
donations as well as essentials such as 
masks and sanitisers from the 
community. As we embraced the 
acceleration of technology in our work 
and service delivery, we emerge 
stronger and more ready to tackle the 
upcoming challenges in the future.

F, 15

I  have stayed here for 42 
months and I am grateful 
for the support from staff 

and good friends.
Volunteer

We want to unleash their 
potential and continue to 
support them to achieve 

their goals.



PSCFH
PERTAPIS SENIOR CITIZENS’ FELLOWSHIP HOME
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VISION
To empower residents with independent living within 

the community by providing care and respect 

MISSION
To provide holistic care and support for our clients in 

a safe and conducive environment

CORE VALUES
Gratitude, Relationship, Autonomy, Compassion, Empathy

COLLABORATION WITH 
EDUCATIONAL INSTITUTIONS

PSCFH is exploring telemedicine/telehealth 
services to support the residents’ healthcare 
needs during this time when physical movement 
is limited. We foresee that this arrangement will 
be a lot more efficient as it saves time, manpower 
and cost. Not to mention convenient for the 
residents as well.

Similarly, CSR numbers declined due to the pandemic. While most programmes 
had to be suspended, we are pleased to report that donations have increased, in 
particular necessities such as masks, sanitisers, cleaning agents and care packs. 
We continue to receive a steady stream of these regularly used items. As it is 
challenging to conduct programmes online for our residents and physical visits 
are still very much restricted, blended programmes keep our residents engaged. 

40 5

Apr 2019
To Mar 2020

Apr 2020
To Mar 2021

CSR INITIATIVES

The Home is also making further technological investments to support 2 areas – 
programmes for the residents and communication between the residents and 
their next-of-kins. As the pandemic situation keeps evolving, it is important to 
have our infrastructure ready so that physical visits can be seamlessly switched 
to video calls, for example. 

68
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Apr 2019
To Mar 2020

Apr 2020
To Mar 2021
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RESIDENT ADMISSION FORM (RAF) PROGRESSION

Apr 2019

To Mar 2020

Apr 2020

To Mar 2021

HOSPITALISATION RATE

The hospitalization rate remains stable and we believe that this reflects the 
positivity at PSCFH.

Mar
2021

30 9 1Apr
2020

32 7 1

Category I

Low Category II

High Category II

2

At PSCFH, residents are admitted and regularly assessed based on their  
mobility level – lower category indicates higher mobility. Between the period 
of April 2020 and March 2021, there were 2 residents who progressed from 
low category 2 to category 1. We believe that this positive outcome is 
primarily due to the consistent adherence to medical prescriptions, engaging 
programmes at PSCFH and support received from the next of kin as well. We 
hope that this trend will continue so that our residents are able to age 
actively and independently. 
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07
2020

N95 mask fit testing was done for 
staff of PSCFH as part of staff 

training for pandemic preparation.

Residents enjoying a virtual 
presentation by a child care centre.

2nd Vaccination exercise on 8 March 
2021 which involved all eligible 

residents and staff.

Activities like cooking to engage 
residents during the pandemic too. 

Yummy!

Batik painting is one of the in-house 
programmes facilitated by our staff.

In-kind 3-months’ worth donation of 
daily necessities from Anglo Chinese 

School as part of the school’s CIP.

09
2020

1st Vaccination drive on 10 February 
2021 where all eligible residents and 

staff were involved.

In-kind donation by another group of 
students from Anglo Chinese School 

for another 3 months’ worth of supply.

02
2021

02
2021

12
2020

03
2021

03
2021

03
2021

Resident, PSCFH

We get to explore different 
types of activities that we 

have not tried before.
Resident, PSCFH

Learning new skil ls is fun 
when it is done with our 

friends.
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THE NEW NORMAL

PSCFH has adapted to the new normal, 
with bio-temp check-ins and zoom 
meetings becoming a routine. In fact, 
with technology, more regular 
check-ins can be conducted 
conveniently with staff to ensure their 
well-being.

To date, close to 90% of our staff have 
been fully vaccinated and more than 
92% of our residents have done so.  

PSCFH undergoes MSF COVID-19 
Preparedness Audit every month to 
ensure that it complies with the
guideline and safety standards to 
prevent any COVID-19 cases. The Home 
has received positive feedback thus far 
on the precautionary measures taken. 

MOVING FORWARD

PSCFH is exploring telemedicine/ 
telehealth services to support the 
residents’ healthcare needs during this 
time when physical movement is 
limited. We foresee that this 
arrangement will be a lot more efficient 
as it saves time, manpower and cost. 
Not to mention convenient for the 
resident as well.

The Home is also making further 
technological investments to support 2 
areas – programmes for the residents 
and communication between the 
residents and their next-of-kin. As the 
pandemic situation keeps evolving, it is 
important to have our infrastructure 
ready so that physical visits can be 
seamlessly switched to video calls, for 
example. 

91%

Vaccination Rate

Vaccinated Non-Vacinnated
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PHH
PERTAPIS HALFWAY HOUSE

VISION
To be a model service provider in reintegration programmes

MISSION
To provide a holistic approach in our reintegration programmes 

to achieve a positive lifestyle

CORE VALUES
Safe place for ex-offenders | Optimistic | Behave professionally 

Ethics| Responsible & Committed 

PROGRAMME HIGHLIGHTS

DADS FOR LIFE

In this programme, Centre for Fathering 
volunteered with PHH to run a series of 
quarterly workshops. 

One such event was on 26th December 2020. 
Dad’s for Life conducted a joint family event for 
10 residents of PHH. This programme was 
design to enhance the relationship between 
PHH residents and their families.

ACAS WORKSHOP

PHH partnered with the Association of Comic 
Artist Singapore (ACAS) to conduct weekly Digital 
Art classes. This course is extended to residents 
who expressed keen interest in deepening their 
skills and knowledge in digital art. 117 residents 
have benefitted from this programme thus far. 
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DRIVE FOR CHANGE (DFC) GIVES BACK
Launched in 2019, Drive for Change (DFC) is a 3-year employability rehabilitative 
programme supported by the President’s Challenge Empowering Life Fund (ELF). 
The programme aims to provide residents with a practical skill set and qualification 
that will enable them to secure better career opportunities which will in turn 
motivate them to lead healthy, drug-free lives for themselves and their loved ones.

During the month of Ramadhan, DFC partnered with Mamanda Food Solutions to 
deliver bento sets, food ration and $50 NTUC voucher to 50 needy families.

COMMUNITY CHINESE DRUMMING 
WORKSHOP

Organised by The Esplanade, the 
Drumming workshop was held in 
conjunction with the Chinese Festival 
of Arts, on 14th December 2020.

Mr Samad, DFC participant

I am very happy to be part of 
this event and looking forward 

to do more community work.

Participant

We really enjoyed the drumming 
sessions. The best part is we have 

to work together as a team to 
produce wonderful sounds of 

drumbeats.

9 residents passed Class 3 Driving Licence and 
secured at least 6 months external employment

3 residents advanced to attain Class 4 Driving Licence
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COMMUNITY CHINESE DRUMMING 
WORKSHOP

Ahmad

This activity teaches me some management 
skills. We have to be organised as a group and 
plan our route in order to reach the summit. In 

a way we develop our mental strength above 
our physical l imitation.

Faiz

I have never had the opportunity to participate in such 
activity before. This experience took me out of my 

comfort zone as I overcome my fear of water. For sure I 
am confident now to face the open sea at the same 

time to re-integrate to society.

NATURE WALK
This activity was extended to the older 
residents with limited opportunities to 
participate in external activities beyond 
PHH. Held on 25th February 2021, five 
residents successfully participated in 
hiking to the summit of Bukit Timah 
Nature Reserve. 

STAR KAYAKING COURSE
Funded by Bless Our City Grant, “Sports 
to Rehab” programme aims to 
introduce residents to the water sports 
in a safe and enjoyable way. On 28th 
Feb and 6th Mar 2021 - seven residents 
signed up in the activities at 
Sembawang PAssion WaVe to venture 
out of their comfort zone. At the end of 
the second session, participants were 
awarded with a 1 Star Kayaking 
Certificate.
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OVERCOMING THE PANDEMIC: LONG HOME LEAVE

Long Home Leave (LHL) was piloted under PHH by Singapore Prisons Service 
from April 2020 to minimise communal living due to the pandemic while 
allowing residents to adjust to living with their loved ones. During this 
period, Case Managers continue to engage and motivate clients virtually or 
via phone to ensure their well being and that they are coping well at work 
and at home.
 
Most residents are positive and grateful that they could stay with their 
families while still under the Halfway House programme during this trying 
period. 
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TAJ
PERTAPIS WELFARE BENEFICIARIES

Tabung Amal Jariah (TAJ) or Welfare Trust Fund was established in 1984 to 
provide welfare assistance to the poor, needy, and lower income families.

Pertapis TAJ Community Project was launched in March 2015 with the aim 
to integrate various needs of the community, focusing on family units and 
their home environment. Going beyond providing monthly food ration, it 
takes a holistic approach comprising the 3 aspects below:
• TAJ Home – Home spring cleaning.
• TAJ Children – Academic support, and Recreational & Educational 
   outings.
• TAJ Parent – Empowerment workshops and Motivational programs.

WELFARE PROJECT FOR OUR 500 RECIPIENTS

Monthly Food Ration 
Distribution

Weekly Tuition by 
SUSS Students

Qurban Distribution Skills in Creating a Video
Workshop

08
2020

09
2020

09
2020

SUSS Community 
Engagement Fair 2020
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Motivational program for TAJ 
children conducted by 1Youth

Basic IT Introduction 
Workshop

09
2020

10
2020

12
2020

Basic Introduction to Social 
Media & Mobile Apps 

Workshop

Financial Literacy Workshop Mental Health Awareness 
Workshop

12
2020

01
2021

03
2021

Challenges in Raising Children 
Seminar

SUSS Campus Tour Haircut session by Ciseaux 
Grindhouse Barbershop

03
2021

03
2021



PERTAPIS ANNUAL REPORT 2020-2021 32

ADAPTING TO THE PANDEMIC

Since the advent of the COVID-19 pandemic, we had to adapt and change the 
mode of the programs to ensure safety measures are in place for our staffs, 
volunteers, and beneficiaries. Our home cleaning services had to be 
suspended temporarily while our monthly ration distribution is done over a 
period of few days with allocated hourly time slots to avoid crowd congestion. 
Workshops are conducted through online sessions, whereas in the case of 
face-to-face sessions, they are conducted in much smaller groups spread over 
a few sessions.

MOVING FORWARD

The COVID-19 pandemic has brought about many challenges to all, even more 
so for our beneficiaries who are already struggling pre-pandemic. Hence, to 
help them tide through and be ready post-pandemic, we aim to assist them by 
collaborating with other social agencies focusing on the following areas:

V o l u n t e e r

Lending a helping hand to this group 
of society is always something that is 
very meaningful and I hope that the 
student-volunteers are able to take 

away something meaningful from this 
event for example, learn values of 

empathy and compassion.

D o n o r

 We are thankful that we are able to 
collaborate with Pertapis to give back to 

society, to help those who are in need and 
less fortunate.

B e n e fi c i a r y

Before this,  the workshops that I  
attended elsewhere were not as 

effective. But the workshops 
organised by PERTAPIS are very 
informative and interactive, and 

will  benefit me and my family.

UPCOMING INITIATIVES

To reach out to families with 
preschool children with 

regards to Early Childhood / 
Preschool education

Explore tuition support at 
tuition centres close to their 

residence

EMPLOYABILITYEDUCATION

Job Employment Skills Upgrading



PCCU
PERTAPIS COUNSELLING & CARE UNIT
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VISION
To be a leading provider in holistic therapeutic care

MISSION
To provide support to youths, practitioners and caregivers by equipping them 

with the tools needed to cope, progress, excel and eventually pass it on    

CORE VALUES
Create Hope. Restore Dignity. Empower. Educate. Dedicate.

COLLABORATIONS
Some 4 of the student counsellors have successfully 
completed the counselling practicum and Clinical 
supervision guidance with PCCU. 

PERTAPIS IS GREEN
PCCU recently embarked on ‘PERTAPIS is GREEN’ 
campaign with the objective to educate our residents 
and staffs on saving the planet through Responsible 
Habits & Sustainability Efforts. Our Welfare Homes 
will implement various initiatives, headed by their 
respective Ambassador for Green (AFG), in support of 
this campaign.

A) Water & Electricity Conservation
The Homes have put up visual anchors via posters 
around their premise to remind residents and staffs 
to conserve electricity and water.

B) Practice 3R (Reduce, Reuse & Recycle)
Efforts to practice 3R have started through the 
education of recyclable items and usage of recycling 
bins, as well as reducing the purchase of non-
biodegradable items and reusing them into 
production of eco-brick and other uses.

VISIT US
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89 staff attended 
Residential Care Workshop

08 staff attended 
Understanding Emotions Workshop

18 staff attended 
Case Conceptualisation Workshop

04 staff attended 
Counselling Psychology Workshop

25 staff attended 
Self-Care Workshop

26 staff attended Effective 
Behaviour Management Workshop

03 staff attended Knowing 
Your Boundaries Workshop

07 staff attended 
Legislative Standard of Care Workshop

WORKSHOPS

MENTAL WELL-BEING WORKSHOP
In support of the Mental Health campaign, PCCU received funding from the NCSS 
to organize a series of workshop on Mental Well-being. Through this workshop, 
participants learnt ways to de-stress, to adopt positive perspectives and to cope 
with the ups and downs of everyday life. 

The workshops were conducted for 2 group of participants. The 1st group 
consists of PERTAPIS social workers & care staffs, whereas the 2nd group 
consists of our TAJ beneficiaries.  The workshop for our TAJ beneficiaries was 
held at Wisma Geylang Serai with Mr Mohd Fahmi Aliman, MP Geylang Serai & 
Mayor of South East District, as the Guest-of-Honour.

PROGRAMME HIGHLIGHTS
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KIDDY CAMPUS
CHILD CARE CENTRES

It is with great sadness that we announce that Kiddy Campus is no longer part 
of PERTAPIS. The past few years have proved too challenging, with market 
share of VWO-run childcare centres shrinking from 12% to 5% in less than 10 
years. Competition from anchor and partner operators are very stiff and in 
2020 the decision was made to transfer Kiddy Campus to a Partner Operator, 
Mercu Learning. 

As of 1st Jan 2021, Kiddy Campus is officially renamed Kidz Meadow and we are 
pleased to report that all staff are offered employment under the new 
management and all students continue to be enrolled at the centres. 

Moving forward, PERTAPIS will be focusing on its welfare programmes, 
however, education continues to be a cause that is core to the organisation and 
we aim to support the education for the disadvantaged in a more impactful 
manner. 

Pictures taken before COVID-19



Giving is not just about
making a donation.
It is about making

a difference.
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Annual Events
The ongoing pandemic saw most of PERTAPIS’ signature events cancelled, 
however, we were able to carry out two major events in line with the Safe 
Measurement Measures in place.

QURBAN – 8 AUGUST 2020
Despite logistical challenges, we are pleased to report that the event went 
smoothly and we were able to distribute the meat to more than 500 needy 
families at PERTAPIS Halfway House – both raw and cooked meat. By staggering 
the collection timings and making improvements to our physical setup we were 
able to adhere to the SMM measures and fulfil our obligation to both the donors 
who have placed their trust in us and needy families who look forward to this 
annual event in hopes of attaining spiritual merit.
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We are proud to celebrate our 50th Anniversary with the launch of our book 
entitled ‘Nurturing Aspirations in Volatile Times’. The event was graced by the 
honourable President Halimah Yacob at The Istana Ballroom. The event received 
wide press coverage and we are thankful to the supporters who have been part of 
our journey and we look forward to charting the next 50 years to bring the 
organisation further, God willing! 

Mdm Halimah Yacob, President of Singapore

As we look ahead to emerge stronger in this pandemic,
PERTAPIS' story of determination & unwavering 

commitment to uplift those in need is an inspiration 
for all of us.

PERTAPIS 50TH ANNIVERSARY CELEBRATION 
– 24 MARCH 2021
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SCAN TO 
READ MORE



Ringkasan Laporan Tahunan
Pertapis 2020/2021
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Alhamdulillah, bersyukur kita pada 
hadrat ilahi kerana dengan limpahan  
rahmatNya dapat kita berhimpun 
dengan tujuan untuk menyingkap 
kembali usaha-usaha yang dilakukan 
sepanjang tahun lalu. 

Dalam masa yang sama, kita harapkan 
agar dapat bersama-sama berganding 
bahu dan terus berusaha dalam 
mencapai pelan strategik yang telah 
kita lakarkan meskipun dengan ujian, 
dugaan seiring dengan cabaran 
pendemik dan arus kemodenan pada 
hari ini.

Pertapis telah menyambut 
ulangtahunnya yang ke-50 iaitu 
Sambutan Jubli Emas.

Sehubungan dengan sambutan 
tersebut, Pertapis telah mencipta 
sejarah dengan pelancaran buku 
“Nurturing Aspirations in Volatile 
Times” (Memupuk Aspirasi dalam Masa 
Bergejolak). Buku itu dilancarkan 
bersama oleh Presiden Repablik 
Singapura Halimah Yacob dan Presiden 
Pertapis, Hussaini Abdullah, dalam 
satu majlis di The Istana Ballroom di 
Tanjong Katong Complex pada 24hb 
Mac 2021.

SAMBUTAN JUBLI EMAS 
PERTAPIS

PERTAPIS merasa amat bertuah dan 
bersyukur kerana telah berjaya 
mengharungi pelbagai rintangan sejak 
lima dekad yang lalu utuk membantu 
masyarakat yang kurang bernasib baik 
mempertingkatkan kehidupan mereka,

Bermula sebagai sebuah badan kecil 
dengan tujuan memberi sokongan 
kepada keluarga memerlukan, Pertapis 
telah berkembang menjadi badan 
kebajikan yang menyediakan bantuan 
kepada lebih 8,000 individu dan 
keluarga kurang bernasib baik.

Antara pencapaian Pertapis  baru-baru 
ini ialah menjalankan program Drive 
For Change (Memandu Bagi 
Perubahan), di mana 30 penghuni 
Rumah Peralihan Pertapis dihantar 
belajar memandu bagi lesen Kelas 3 
dan separuh daripada mereka telah 
lulus dan mendapat pekerjaan atau 
sedang mengambil lesen memandu 
Kelas 4. Kami kini dalam perancangan 
untuk memberikan peluang pekerjaan 
bagi penghuni-penghuni ini dalam 
bidang lojistik. 

PROGRAM PENDIDIKAN DAN 
KEBAJIKAN KAMI
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Selain itu, Pusat Kaunseling dan 
Penjagaan Pertapis juga mengadakan 
bengkel Kesihatan Minda bagi para 
pekerja dan penerima bantuan 
Pertapis untuk menyokong mereka 
dalam keadaan pandemik yang 
memberi tekanan kepada kita semua. 

Menerusi Tabung Amal Jariah pula, 
Pertapis memberi bantuan kepada 
keluarga memerlukan dalam bentuk 
pek makanan, khidmat tuisyen bagi 
anak mereka yang bersekolah dan 
beberapa program bagi memperkasa 
ibu bapa serta anak mereka.

Ekoran pandemik Covid-19 yang 
bermula dua tahun lepas, jumlah dana 
yang dikumpul oleh Pertapis secara 
keseluruhan mula terjejas apabila 
kebanyakan acara fizikal terpaksa 
dibatalkan.

MENGUMPUL DANA DALAM
TEMPOH PANDEMIC COVID-19

Namun begitu, ketiadaan acara fizikal 
mendorong kami untuk mengubah 
tumpuan dan memanfaatkan 
kemudahan digital dan dalam talian 
demi menyediakan wadah untuk 
sumbangan masyarakat Islam yang lalu 
untuk membayar zakat dan fidyah, dan 
menghulur derma dalam bulan 
Ramadan.  Sikap ihsan masyarakat 
tetap terserlah apabila usaha serta 
kempen pengumpulan dana dalam 
talian kami disambut baik walaupun 
tidak dapat bersemuka secara 
langsung dengan pegawai atau amil 
kami di pejabat Pertapis.

Selain itu, Pertapis juga memanfaatkan 
wadah seperti portal Giving.sg dan 
media sosial untuk menarik perhatian 
para dermawan.

Kejayaan Pertapis pada hari ini adalah 
kejayaan semua pihak.  Justeru, 
Pertapis menyanjung tinggi dan 
mengucapkan terima kasih atas 
sokogan semua pihak yang 
berkepentingan.

AKHIR KATA
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Those who are the 
happiest are those 
who do the most 
for others.
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